Bsenena B neiictsue ¢ 13.04.2026 r.
[Mpunoxenne Ne 2 x [Tpukaszy 10/04/26-1 ot 10.04.2026 .

HUH®OPMAIIUSA JJISI HIOJAYYATEJIEA ®UHAHCOBBIX YCJIYT

OBIIECTBA C OTPAHUYEHHOM OTBETCTBEHHOCTBIO

MHUKPOKPEJIUTHASA KOMITAHUSA «AJIb®A PUHAHC»

r. Mocksa




Hacrosmuii nokyment paspaboran OOLIECTBOM C OrpaHUYEHHOW OTBETCTBEHHOCTHIO
MukpokpenutHas kommnanus «AJIbOA OMHAHC» (nanee - «Kpeautop») B LENsAX UCHOJIHEHUS
TpeboBaHuil 3akoHOAaTenbCTBa Poccuiickoit denepanyy, npeaHa3HayeH Ui HEOTPaHUYEHHOTO
Kpyra IWI W pa3memiaercs Ha oduuuansHoMm caidte Kpemutopa B HMHPOPMALUMOHHO -
TeJeKoOMMYyHHUKaIMonHol cetn «MHTepHeT» mo aapecy https://mfcalfafinance.ru/ (8 pasmene
«/loxymeHTBI»)

1 | IlonHoe ¢pupmMeHHOE HAUMEHOBaHUE OO0111eCTBO ¢ OTPaHUYEHHOM OTBETCTBEHHOCTHIO
Kpenuropa MukpokpeauTHas KOMIIAHUS
«AJIbOA OUHAHC»
2 | CokpamienHoe GpupMeHHOE 000 MKK «AJIb®A ®NUHAHC»
HauMeHoBaHue Kpenuropa
3 | OI'PH 1237700689775
4 | UHH 9725136950

5 | Ccpuika Ha opuimansHbii cat banka | http://www.cbr.ru/
Poccun B napOp™MAIIOHHO -

TEICKOMMYHHKAIIMOHHON CETH
«MHTEepHeT» (J1anee Takke - CalT
banka Poccun)

6 | Ccbuika Ha cTpaHuLly caiita banka http://www.cbr.ru/registries/microfinance/
Poccuu, conepxanryio

rOCYJapCTBEHHBIN peecTp
MUKPO(QHUHAHCOBBIX OpraHU3alHi

7 | PeructpaliioHHbII HOMED 3aMKCH B 2303045010008
TOCY/IapCTBEHHOM PEecTpe
MHUKPO(UHAHCOBBIX OpraHu3aLlui

8 | Jlata BHeceHUs CBEACHUM O 13.12.2023
Kpeautope B rocynapcTBeHHBIN
peectp MUKPO(GHUHAHCOBBIX

OpraHu3aun

9 | MecTo HaxOXKAECHUS TIOCTOSTHHO 115432, ropoJ Mockaa, BH.TEP.T.
JIEHCTBYIOILErO UCIIOTHUTEIBHOTO MyHununaneHbeIi OKpyr JJaHHIIOBCKHM, TPOCTIEKT
oprana Kpeauropa u mecto Anpnponosa, oM 18, xopmyc 3

HCIMMOCPCACTBCHHOI'O BCICHUA
ACATCIIBHOCTH er,[[I/ITopOM

10 | Pexwum paboter Kpenuropa [TonenenbHuk - yersepr: ¢ 9:00 no 18:00
[TsatHuna: ¢ 9:00 oo 16:45

11 | KonrakTabrit Tenedon Kpenurtopa, 8 (968) 593-01-84,
azpec snekTponHoii noutsl Kpenuropa | info@mfcalfafinance.ru

12 | OdunmansHelii caiit Kpeautopa https://mfcalfafinance.ru/
B cet «MHTEpHET»



https://mfcalfafinance.ru/
https://mfcalfafinance.ru/
http://www.cbr.ru/
http://www.cbr.ru/registries/microfinance/
mailto:info@mfcalfafinance.ru
https://mfcalfafinance.ru/
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Wndopmanus o wiencrse Kpennuropa
B CAMOPETYJIMPYEMO OpraHu3alluH B
cdepe PUHAHCOBOTO PHIHKA,

Kpenurop sBisercs 4wieHoM
Coroza «MuKpO(hHUHAHCOBBIN AJIBSHC
«VHCTUTYTHI pa3BUTHSI MAJIOTO U CPETHETO

00beIMHAIONIEH MUKPO(DUHAHCOBBIE ousHecay
OpraHu3anuu (gauee -
camoperynupyemasi OpraHu3alus)
14 | dara Bcrymienus Kpenuropa B 01.03.2024
CaMOpPETYJIUPYEMYIO OpraHU3aLUI0
15 | Anpec mecTta HaXO0XKICHHS 125367, Poccus, r. MockBa, BH. Tep. T.
CaMOpETYJIMPYEMOM OpraHUu3aLHN MyHULUNAIBHBIN OKpyT [IokpoBckoe -
CrpemneBo, [Tonecckuit np-a, 1.16, ctp.1,
nomerr./31.308
16 | Aapec opuHaILHOrO caira https://alliance-mfo.ru/
CaMOpETyIHPyEeMON OpraHU3aI|H B
UH(POPMALIMOHHO -
TEJICKOMMYHUKAIIMOHHON CETH
«HTepueT»
17 | Ccpuika Ha CTpaHUILy UHTEPHET- https://www.cbr.ru/Reception/
npueMHoil banka Poccuu Ha calite
banka Poccun
18 | ®MO nuna, oCyIIecTBISIONIETO Menuksin Kpuctuna AmoroBHa,
(GYHKIIUH €THHOJIMIHOTO TeHEPATBHBIN JTUPEKTOP
WCIIOJHUATENIbHOTO oprana Kpeauropa
19 | lata Ha3naueHus (M30paHus) 13.10.2023 r.
JIUIIA, OCYIIECTBISIONIEro (yHKITUN
€MHOJIMYHOTO UCTIOHUTEIHHOTO
oprana Kpeauropa
20 | Madopmarus o pakTe mpuBICUCHUS Kpeautop B mensx oka3aHusi TEXHUIECKOTO
Kpennuropom k okazaHuro COJICHCTBUS B IPEJOCTABIECHUN (PMHAHCOBBIX
(MHAHCOBBIX YCIIYT TPETHETO JHIA yciyr npusiekaet naptaepa - AO «AJIb®DA -
Ha OCHOBAHUU T'PAXKITAHCKO - BAHK» (OI'PH 1027700067328, agpec mecra
IIPaBOBOTO J0T0BOPA WU HaxoxzaeHus: 107078, r. Mocksa, yi.
JIOBEPEHHOCTH Kananuesckas, a. 27, nanee takxe - «banky)
21 | Nadopmarus o crocobax u aapecax OOparienust MOTYT HampaBisaThcs Kpenutopy

JUTSL HAaTIpaBJICHUs OOpaIieHui
MOJTyJaTeNIsIMi (PUHAHCOBBIX YCIIYT,
B TOM YHCJIE O BO3MOXXHOCTHU
HampaBiieHUs: oOpaleHuit

B CAMOPETYIUPYEMYIO OPTaHU3AIUIO
u B bank Poccun, a Takxke o mpase
HaTpaBlieHUs1 oOpareHui
YIIOJTHOMOYEHHOMY MO MpaBaM

CIIEYIOIIUMHU CIIOCOOAMHU:

a) Ha ajipec >IeKTpoHHOM nmoutsl Kpenuropa
W/WIM Ha ajjpec 3JIEKTPOHHOM nmouThl banka

0) MOYTOBBIM OTIPABICHUEM WJIM HAPOUHBIM Ha
OyMa)KHOM HOCHTEJIE TI0 aJipecy MecTa
HaxoxJaeHus Kpenuropa n/unum no aapecy Mecrta
HaxoxJeHus banka



https://alliance-mfo.ru/
https://www.cbr.ru/Reception/

notpeduTeneit GruHaHCOBBIX YCIIyT
(¢punancoBOMY yIOTHOMOUYEHHOMY)

B) IMIOCPEACTBOM 3BOHKOB Ha TeJIe()OHHBIH HOMEP
Kpenurtopa n/nnu Ha tenedonusiit Homep banka
(Ipy HAIMYMH 3aKITHOYEHHOTO MEXTY
nojryyareseM (puHaHCOBOM yciayru u bankom
JI0rOBOPa O KOMIIJIEKCHOM 0aHKOBCKOM
obcnmyxxkuBanuu ¢puzndeckux i (JIKbO) u mpu
HAJINYUU TEXHUYECKOH BO3MOMXKHOCTH -
IIOCPENICTBOM Tele(OHHOro LeHTpa «Albpa -
KoHcynbTanT», 10Ty K KOTOPOMY
npenocrasisercss baHkoM B opsiike U Ha
ycioBusix, npeaycmorpeHssix JJKBO)

I') IOCPEACTBOM IIEPCOHAIBHOTO pa3iena B
MOOWMIJIBHOM TIpUiIoKeHue «Aibda - Mobaiin
u/umu B UHTepHET - banke «Anbda - Kiuk» (ipu
HAJIMYMHU 3aKIIF0YEHHOT0 MEX/y IOJIydaTeneM
¢unancosoit yciyru u bankom JIKBO u npu
HAJIMYUH TEXHUYECKOW BO3MOKHOCTH )

1) IOCPEJICTBOM YaTa B paMKax MOOMIIBHOTO
0anka «Anbda - Mobaiin» u/unu MaTepHer -
banka «Anbda - Kimnuk», 1ocTyr K KOTOPBIM
IIPEJOCTABIISAETCS B IOPSAJKE U HA YCIOBUSIX,
npenycmorpensbix JAKBO (mpu Hannuun
3aKJIFOYEHHOT0 MEX1y IoJryyaTeneM (PruHaHCOBOM
ycayru 1 bankom JIKbO u npu Hannuumn
TEXHUYECKOI BO3MOYKHOCTH)

e) uepes popmy 0OpaTHOM CBsI3U Ha
odunmansHoM caiite Kpenurtopa B
MH(OPMALIMOHHO -TeJIEKOMMYHUKAIIMOHHOM ceTn
«HTEepHeT»

B anpec CPO «MUKPODUHAHCOBBII
AJIBAHC»:

* [IOYTOBBIM OTIIpaBJIEHUEM 10 ajpecy: 125367,
Poccus, r. MockBa, BH. T€p. I'. MyHULIAIIAJIbHBIN
okpyr ITokposckoe - CtpentneBo, [lonecckuii mp-
n, n.16, ctp.1, momenr./st. 308

* Ha ajipec AekTpoHHou mouThl: info@alliance-
mfo.ru

* yepe3 ¢opmy Ha caiite CPO
«MHUKPODOUHAHCOBBIN AJTbSHC»:
https://alliance-mfo.ru/upravlenie/offers

B anpec banka Poccuu:

* IOYTOBBIM OTIIpaBiIeHuEM Ha aapec: 107016,
Mocksa, yn. Hernmunanas, 1. 12, bank Poccuun



https://alliance-mfo.ru/upravlenie/offers

* yepe3 IHTepHET-TIpHEMHYIO Ha OQHUIIHATHEHOM
caiire: cbr.ru/Reception

B anpec puHaHCOBOTO YIOIHOMOYEHHOTO:

* IOYTOBBIM OTIPABJICHUEM I10 aIpeCy MecTa
HaxoKJIeHus / moutoBomy azapecy: 119017, r.
MockBa, CTapOMOHETHBIH TIep., J0M 3

* yepe3 JUYHbINA KaOMHET Ha OPUIAILHOM caiiTe
(bMHAHCOBOIO YIIOJIHOMOYEHHOTO:
finombudsman.ru/lk/login

* opUIMATBHBIN CallT PUHAHCOBOTO
yrosHoMo4eHHoro: finombudsman.ru

* renieon Ciry:xObl 0OecIIeUeHHsI IeATEITbHOCTH
¢unancoBoro ynoixaoMmoueHHoro: 8 (800) 200-
00-10 (6ecrutatHbIii 3BOHOK 10 Poccun)
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TpeboBaHus U PEKOMEHIAIIH
K COJZIEp>KaHUI0 OOpaICHHs
noyvarens (UHAHCOBOM yCIyTH

OO6parnienue nonyyatenst GUHAHCOBOM ycIyru
JOJKHO COJIEP>KATh:

* hammuio (HaMMEHOBaHUE) 3aIBUTEIIS

* aJpec I HAIPaBIICHUS OTBETA HA OOpaIeHue
B oOpamienne nonayvarenst puHAHCOBOH yCIyru
PEKOMEHIYEeTCsl BKIIFOUATh CIEAYIONIYIO
nHpopMaInIo:

* HOMEP JJOTOBOPA, 3aKITFOYEHHOTO MEXTY
noJytydatesneM (pMHaHCOBOM yCIyTH

u Kpeauropom

* H3JIOKCHUE CYIIECTBA TPEOOBAHUI

1 (paKTHYECKUX 0OCTOSTENHCTB, HA KOTOPBIX
OCHOBAHBI 3asIBJICHHBIC TPEOOBAHUS, a TAKKE
JI0Ka3aTeNIbCTBA, TIOITBEPIKTAIOIINE ITH
00CTOSITENTLCTBA

* HAMMEHOBAHUE OpraHa, I0JDKHOCTH, (aMUIIHH,
MMEHU ¥ O0T4YeCcTBa (TIPY HAITUYHUH)
pabotHuka/mpencraButens Kpeautopa, neicTBust
(6e3aeiicTBIE) KOTOPOTO 0OKATYIOTCS

* HHBIC CBEJICHUS, KOTOPBIC TIOTyJaTellb
(hMHAHCOBOMW YCIIYTH CUNTAET HEOOXOIUMBIM
COOOIINTH

* KOMHUU JOKYMEHTOB, MOATBEPIKAAIOIINX
M3II0’KEHHBIE B 00paIieHnu 00CTosTeNbCTBA (B
3TOM CiTy4ae B OOpaIleHHH MPUBOIUTCS TIEPEUCHb
MIPUJIaraeMbIX K HEMY JIOKYMEHTOB)
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[Topsimok pa3bsCHEHUS YCIOBUH
JIOTOBOPOB M UHBIX JIOKYMEHTOB
B OTHOIICHUU (DMHAHCOBOM yCITyTH,
KOTOPYIO MoTy4yaTenb (PHHAHCOBON

JIro0oe U110 B 1IETSAX pa3bsICHEHUS YCIOBUH,
COZACPpKAIMUXCA B JOTOBOpax U MHBIX JOKYMCHTaX
Kpenurtopa, BipaBe NMCbMEHHO OOPATUTHCSA K
Kpeautopy. Kpenutop npeaoctaBut OTBET Ha




YCIIYT'Y HAMEPEH MOJYyUUTh, a TAKKE
0 JIUIIE, OTBETCTBEHHOM

3a NPEeI0CTaBICHNE
COOTBETCTBYIOIIUX Pa3bICHEHUN

oOpaiiieHue B YCTaHOBIICHHBIC
3aKOHO/IaTEIILCTBOM CPOKH.

PasbsicHeHue yciioBul JOrOBOPOB U MHBIX
JIOKYMEHTOB B OTHOILIICHUH (DUHAHCOBOM yCIIyTH,
KOTOPYIO MOJTydaTeb (GUHAHCOBOM yCayru
HaMEpPEH MOJIyYHTh, OCYIIECTBISCTCS JTHIIOM,
yIoJHOMOYEeHHBIM Kpenutopom

Ha B3aMMO/ICUCTBHE C MOJy4aTesieM (GPUHAHCOBOM

YCIIyTH.

24 | Uudopmarus o punancoBbIX yenyrax | IlpegocraBnenune noTpeOUTENbCKUX 3aiiMOB
Kpeauropa
25 | Mudopmanus o puckax, cBszaHHbix ¢ | CyMMa pacxo0B noiydaresns (PMHaHCOBOM
3aKJIFOUYCHHUEM U MCIIOJTHEHUEM YCIIYTH MOXKET YBEIMUHUTHCS, 10 CPABHEHHUIO C
noxydarenaeM (GUHAHCOBOU YCITyTH 0XXHMJaeMOW CyMMOI pacXxo/0B, pu
YCJIOBHI IOroBOpa 00 OKa3aHWU HECBOEBPEMEHHOM HCIOJHEHHH 0053aTEIbCTB I10
(UHAHCOBOM YCIIYTH, H BO3MOKHBIX J0roBOpyYy 00 OKa3aHuK (PMHAHCOBOU YCIIYTH U
HETaTHUBHBIX (DUHAHCOBBIX MPUMEHSEMBIX K MTOTy4aTeso (PHHAHCOBOM
TIOCIIEICTBHSIX yCIyrH TpagHBIX CAaHKIHMIX 32 HAPYIICHUE
IIPH UCIIOJIb30BAaHUU (PMHAHCOBOU 00s13aTeIBCTB 10 I0TOBOPY 00 OKa3aHUU
yCIIyTu (bUHAHCOBOM yCITyTH
26 | Uadopmanus o pecTpyKTypH3aluu JInst mpoBeieHHs. PeCTPYKTYpPH3aLuu
3aJ10JDKEHHOCTH 3aJJ0JDKEHHOCTH 3a€MIINKY HE00XO0AUMO
obpatuthes K KpeauTopy u mperocTaBuTh
JTOKYMEHTBI, IOJTBEPIKIAI0IINE HATNIHE
(MHAHCOBBIX WJIM UHBIX TPYAHOCTEH,
MPETSATCTBYIONINX MCIIOJIHEHUIO 00s3aTEIhCTB
10 JIOTOBOPY MOTPEOUTENBCKOTO 3aiiMa
27 | IlpaBa nomyuarens pUHaHCOBOMH [IpaBa nony4arens GUHAHCOBOM yCIyrH MpH

YCIIyru npu OCymieCTBJICHUN
npoucaypbl B3bICKAHUS HpOCpO‘I@HHOfI
3a0JDKCHHOCTHU

OCYILIECTBIIEHUH MPOLETYPhI B3bICKaHUS
IIPOCPOYEHHOM 33JOJKEHHOCTH YCTAaHOBJIEHBI
®denepanbHbIM 3aK0HOM «O 3amuTe IpaB u
3aKOHHBIX HHTEPECOB PU3NYECKUX JIUL] IPU
OCYILIECTBIICHUH JI€ATEIHHOCTHU 10 BO3BpaTy
MIPOCPOYEHHOMN 33JJOJKEHHOCTH U O BHECEHUU
n3MeHeHni B @enepanbHbiil 3akoH «O
MUKPO()UHAHCOBOW JEATENbHOCTU U
MHUKPO(UHAHCOBBIX OPraHU3aLUAX» OT
03.07.2016 Ne 230-®3 (nanee - «230-D3»).
[Tonydarens puUHAHCOBOH YCIYTH, UMEIOLINI
MIPOCPOUYECHHYIO 3a/I0JKEHHOCTD, BIIPABE:

* B 1000 MOMEHT OTKa3aThCs OT UCIIOJIHEHUS
coryiacuii (coryameHuil), npeIycMOTPEHHBIX 4. 2
nS5cr.4,4.3cr. 6u.13 ct. 7 230-O3




* I0/1aTh 3asBJICHHUE C YKa3aHUEM Ha:
OCYIIECCTBIICHHE B3aMMO/ICHCTBUS TOJILKO Yepes3
yKa3aHHOT'O JIOJXKHUKOM TPEICTaBUTENs, OTKa3
OT B3aMMO/ICHCTBHSI

* OTMCHHUTH 3asBJICHUS, YKa3aHHBIC B
NPEABIIYIIEM ITYHKTE

* 3HATh O MPUBJICYCHUH IS B3AUMOICHCTBHSI C
HUM TPETHETO JIUIA

* oOpamiarbcs k Kpenutopy
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CriocoObI 3a1UTHI IPaB MOTyYaTess
(MHAHCOBOH yCIYT'H, BKJIHOYAs
UHPOPMALIHIO O HATUYUH
BO3MOYHOCTH U crioco0ax
J0Cy1eOHOT0 YperyJlIupoBaHus cropa,
B TOM YHCJIE O IIPOLIEype MEANALUU

CriocoObI 3amuThI IpaB MmoyrydaTens GUHAHCOBOH
YCIIYTH, BKITI0Yast HH(POPMALIHIO O HATHYUH
BO3MOXXHOCTH H CIIOCO0aX J0CYyAe0HOTO
yperyJanupoBaHus CIIOpa, YCTAHOBJIEHBI CTaThel
12 I'paxxnanckoro kojekca Poccuiickoi
®enepanuu.

VYperynupoBaHue criopa, BOZHUKIIETO MEXTY
nojryyaresneM (PMHAHCOBOW yCIYTH U
KpenutopoM, mpon3BOAUTCS ITyTEM:

* nocynednoro obpamenus kK Kpeauropy no
aJipecy MecTa HaXO0XJIEHHUS U MOCIETyIOIINX
IeperoBopoB ¢ npenacraBurenem Kpeauropa

* npeabsBieHus Kpeauropy npereHsuu

* oOpalleHHs B OpraHbl 3alUThI IPaB
norpeduTenei

* oOpareHust B CyJ1eOHbIE OpPTraHbl




